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Now there’s time for everyone. ™
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The Challenge:
A large community health center based in the Chicago area 
contracted with TimeDoc Health to virtually deliver chronic care 
management and remote patient monitoring. While managing 
these patients, it was noticed that 10% of the patient population 
had an open gap for colorectal cancer screening. 

Colorectal cancer screenings are critical in for early identifi-
cation. “Colorectal cancer incidence and mortality rates have 
dropped by over 30% in the U.S. among adults 50 and older in 
the last fifteen years, with a substantial fraction of these declines 
due to screening.”(4)

The Solution:
TimeDoc Health had been working on a new care management 
module for closing care gaps and saw this as an opportunity to 
pilot the module while driving value to the client’s patients and 
practice. The goal of this program was to get these care gaps 
closed and make sure the patients had their screenings 
scheduled or FIT tests ordered. 

The Results:
In a matter of 4 weeks, the TimeDoc Care Services team was able 
to get over 70% of colorectal cancer screenings scheduled or fit 
test ordered by leveraging the new platform capability and care 
coordination workflow designed specifically to support patient 
care gap closure.  



Now there’s time for everyone. ™

Combine the right technology platform 
with the right care coordinators.

Make it easier for providers to support chronically ill patients 
between visits – while also maximizing reimbursements.

1 Keep It Simple with an intuitive platform that gives you 
remote monitoring and chronic care management in one place, and that’s 
easy for anyone on your staff to learn and use.

Keep It Connected with a system that integrates with your EHR, 
plus dedicated care coordinators who connect with your patients.

3 Keep It Going with a flexible, scalable model that gives you the option 
to use our care coordinators, yours, or a mix of the two.
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There’s too much to do. Not enough time. And no matter how hard you try, next
week will be even worse. The toughest thing about it all? Your most vulnerable
patients are the ones feeling it the most.

Since 2015, TimeDoc has partnered with hundreds of healthcare organizations and 
provided millions of minutes of care coordination. Today, we’re a trusted partner 
serving more than 70,000 patients across 120 provider organizations.

Contact us today and learn how TimeDoc Health can help your organization deploy a 
remote monitoring program that stands the test of time and continuously 
delivers value to your patients and your providers. 
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